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Charter for Communication
A Bill of Rights for people with speech, language and communication disabilities.

Introduction
Communication is defined as the sending and receiving of messages between people. This Charter is for those people who have difficulty communicating and receiving and understanding verbal and written communication.

There are many reasons why people have a communication disability. Some start in childhood, some start after injury, trauma or illness, some start in old age as the body wears out.  

Many people do not look as if they might have a disability. Others may have physical or mental disabilities which cause them other problems. There are many names given to the reasons why people have difficulty communicating but for this Charter “Why?” does not matter. 

What does matter is that some people can send (output) and some can receive (input) better than others.  This charter says that everyone should have their communications needs valued and respected, whether they are verbal or non-verbal.

This charter sets out the rights of people living with a communication impairment or disability in terms of: 

· Information

· Support and training

· Time to communicate

· Access to services

· Inclusion in social networks

· Services from Employers

Those rights will improve the lives of people by enabling them to have improved access to:

· Health and social services to meet their needs

· Education and training 

· Employment, including self employment

· Normal day to day living activities such as shopping, transport and leisure

· Citizenship, including the right to influence public bodies.

This Charter will be published and presented to the All Party Parliamentary Group on Speech and Language Difficulties. Charities and individuals who support the charter will be signatories to it and work with the Communications Forum to achieve change and widespread acceptance of the rights contained in it.

Communications Forum
The Communications Forum is a charity registered under the Charities Acts, set up in 1994 to bring together organisations concerned with the needs of people with speech and language impairments. It is an umbrella organisation for charities, associations and individuals engaged in improving the condition of life for those who have communication impairment or disability and their carers.

The Communications Forum, and therefore this charter, focuses on the whole range of communication disabilities, it is generic and overarching, which is its strength.  

Consultation

This document has been prepared after workshops attended by people representing charities that have as part of their purpose the support of people with communication disabilities and by individuals who are professionals in the field of speech and language therapy. 

We are also grateful to many others who have contributed their thoughts and wisdom in the early stages of preparation. Those who have contributed to preparation of this Charter are listed in Appendix 1

The Charter is now open to consultation until 31 October 2007. We welcome comments from all who support our aim to establish a common framework for effective communication in order to improve the quality of life for all. We welcome views from those who have communication disability, 

A list of questions we would particularly like views on is set out below and comments on any part of the Charter are invited.

Questions
1. Have we used plain English and avoided jargon? 

2. Is the Charter right to focus on people who are no longer in full time education?

3. Is the use of the expression “communication disabled” acceptable

4. Do the case studies we use show what we mean clearly?

5. Are there rights that you think should be included or omitted?

6. Will the communication disabled be able to use the rights we have set out?

7. Is the Charter specific enough for people to know what to do and what is expected of them and generic enough to be helpful to everyone?

8.  etc

The Charter is also available on the Communications Forum website, www.communicationsforum.org.uk
Please send responses by post or email to:

Communications Forum, c/o RCSLT, 2 White Hart Yard, London SE1 1NX or to
info@communicationsforum.org.uk

Terminology
One of the problems in the area of communication disability is the wide range of terminology and technical terms used. We have deliberately tried to avoid them except in case studies, where the reason for the disability and the impact it may be described in technical terms. 

The Communications Forum has begun a dictionary of terminology which is on its website. It is making it available to the Communications Trust which is preparing a new one. 
Terms used in the charter
The Disability Discrimination Act (DDA)
 defines a disabled person as someone who has a physical or mental impairment that has a substantial and long-term adverse effect on his or her ability to carry out normal day-to-day activities.
Statutory guidance under the DDA
 makes it more clear what the terms used in that definition mean,  to help decide whether a person is disabled for the purposes of the DDA or not.

For this Charter the following expressions are used:

Communication disabled. 
Someone who has a communication impairment which may or may not qualify as a disability within the meaning of the DDA. We know that many people who have an impairment do not think of themselves as disabled but they may need some help to communicate. 

Carer. 
The person who most often helps someone who is communication disabled to communicate effectively.

Communication partner:
The person who is in direct communication with, or acting as advocate for, a communication disabled person, e.g. shop assistant, counter staff.

Professional person:
A person employed in any capacity to provide services, support and information to the communication disabled. This could be in healthcare, education, civil service  or other field as the context requires.

Funding body:
The central or local government department, health trust or other agency that provides statutory funds or services to the communication disabled.

Verbal communication: 
a message conveyed by spoken or written word or deliberate gesture.  

Non-verbal communication:
facial expression, body language, natural gesture, tone of voice, (all of which are also used in verbal communication), drawing and use of recognised symbols.

THE CHARTER FOR COMMUNICATION

Case studies, the experience of Speech and Language Therapists and research show that many people who have a communication disability do not get the resources, support and understanding they need to enable them to communicate. Because of this they are deprived of appropriate health and social services, opportunities for education and training, and employment. They are also vulnerable, at risk of abuse. Nor can they enjoy the social interaction, leisure pursuits, and the business of everyday life. 

The Government has produced good practice guidance
 to show when communication impairment qualifies as a disability under the DDA but the Communications Forum thinks that there are important things that can be done to make sure that people with a communication disability can get the help they need.

1. Information

i) Every person with a communication disability has a right to be given information in a way they can receive and respond.

The presumption that everyone can read or speak discriminates against people with communication disability. Things that should be done to give better information about services include:

· wide use of recognised symbols to give directions in all public areas.

· employers must be obliged to provide training for customer-facing staff to offer alternative communication at help desks and service points, e.g. a map, pencil and paper, pictures.

· providing alternatives to telephone calls for arranging appointments and making enquiries, including use of e mail and SMS in the health service, government departments and businesses.

· shops and supermarkets using pictures for aisle labelling and store guides and use of plain English and words in everyday use, e.g. “Sauces and salt”, not “Condiments”; “Buttons and needles” not “Haberdashery”; “Socks and Stockings” not “Hosiery”.

ii) Every person with a communication disability has a responsibility to identify how they can communicate to exchange information. 
People can use different methods of communicating. To get appropriate help the person must explain how they can be helped. To do this they may:

· carry a card explaining what the difficulty is, in plain English

· explaining what they need to help them at the outset



2. Support and Training

Every person with a communication disability and their family members have a right to be given access to training and support to minimise the impact of the disability and improve communication skills.

Some provision is made for children and those of school age to be assessed and be provided with services and support but more must be done. People who first get a disability when they are older, or have a disability that gets more severe with age, have to learn new ways of communicating with those around them and much more is needed to help them. Their communication partners need to be trained too.  They have a right to:

· access free training provided by health services, local authorities or voluntary organisations 

· support from professionals to develop new communication skills

3. Time to communicate

i) Every person with a communication disability has the right to be given time to receive, comprehend and respond to information. 

It must be recognised that some people will need more time to communicate effectively.  Things that should be done to raise awareness include:

· extra time allotted for appointments with healthcare and other professionals

· working methods and staff training to support a colleague who is communication disabled

· standard alternative to telephone menu choices, e.g. press 9 if need operator support at no extra cost

ii) Every person with a communication disability has the responsibility to ask for extra time when making appointments. 

4. Access to services

i) Every person with a communication disability has the right to access services appropriate to their needs irrespective of where they live or what their income is.

The government must provide and fund services to support people who are communication disabled. Services include:

· assessment of need by a qualified professional

· training and support to develop strategies to cope

· access to augmentative and alternative communication (AAC) and other assistive technology (AT) services and devices at all times.

ii) Every person with a communication disability has the right to be assessed and provided with the basic tools or equipment to help them communicate.

Too few facilities exist to assess what communication aids will suit an individual.  The supply of aids takes too long and is expensive. They have a right to:

· free trial and provision of communication aids and tools

· provision of facilities by their employers to enable them to communicate effectively.

5. Inclusion in Social Networks

Every person with a communication disability has the right to be included in social networks.

The health and well being of every person requires social interaction. People with a disability are often directly or indirectly excluded from clubs and leisure occupations because others do not understand how to communicate with them or believe they have nothing to contribute. Things that should be done about this include:

· raising awareness of the public of ways to communicate through a national training programme and campaign.

· enforcing or introducing laws to prevent restrictions on access to or membership of social groups.

· including in school curricula citizenship training in the recognition and support of communication needs.

6. Services from Employers

Every person with a communication disability has the right to expect that employers and potential employers will provide the support they need to communicate effectively.

Employers frequently use standards (such as ISO 9000) to demonstrate that they are a good employer. We propose a “kitemark” is introduced that will be awarded to employers who make provision for effective communication within their organisation from the initial recruitment stage through interview to workplace.

Employers should:

· look at the person, not the disability

· train staff to be aware of and understand the needs of people with communication disabilities

· provide equipment and facilities to meet their needs.

· recognise that supporting employees and customers with communication disabilities is part of their corporate social responsibility
Summary of Rights

7. Information

i) Every person with a communication disability has a right to be given information in a way they can receive and respond.

ii) Every person with a communication disability has a responsibility to identify how they can communicate to exchange information. 

8. Support and Training

Every person with a communication disability and their family members have a right to be given access to training and support to minimise the impact of the disability and improve communication skills.

9. Time to communicate

i) Every person with a communication disability has the right to be given time to receive, comprehend and respond to information. 

ii) Every person with a communication disability has the responsibility to ask for extra time when making appointments. 

10. Access to services

i) Every person with a communication disability has the right to access services appropriate to their needs irrespective of where they live or what their income is.

ii) Every person with a communication disability has the right to be assessed and provided with the basic tools or equipment to help them communicate.

11. Inclusion in Social Networks

Every person with a communication disability has the right to be included in social networks.

12. Services from Employers

Every person with a communication disability has the right to expect that employers and potential employers will provide the support they need to communicate effectively.

Implementing the Charter

There is already a body of research and legislation that supports the statements made in this Charter. The government must recognise that there is still much to be done and we will make specific recommendations about what actions and regulation is needed to improve the condition of life for those with a communication disability.

People with communication disabilities, their carers and the professionals that work with them will continue to press for recognition of their needs.

Case law to clarify some parts of the legislation is needed and we will support cases brought to court or tribunal as far as possible, with advice and advocacy.

We will raise funds and support to introduce a “Kite mark” to be awarded to businesses and organisations that fulfil the criteria set out. 

This Charter embraces the Bill of Rights published by ASHA which summarises the Communication Bill of Rights published by the National Joint Committee for the Communication Needs of Persons with Severe Disabilities. (Appendix X)
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APPENDIX 1

Contributors to workshops

	AFASIC
	Linda Lascelles
	Chief Executive and CF Trustee

	Alderwasley Hall School
	Emma Illingworth

	British Institute of Learning Disabilities (BILD)
	Sue Thurman
	Consultant Speech and Language Therapist

	British Stammering Association
	Norbert Lieckfeldt
	Chief Executive and CF Trustee

	British Stammering Association
	Cherry Hughes
	Education Officer

	CONNECT
	Alan Hewitt
	Project Lead - communication access & involvement

	Hesley Group
	Erica Craig
	Consultant SLT

	Hesley Group
	Victoria Bennion
	Assistant Psychologist

	ICAN
	Eva March
	Deputy Head, Early Years & Partnership Services

	Mencap National Centre
	Victoria Neil
	Information and Research Officer - Profound and Multiple Learning Disabilities

	Michael Palin Centre for Stammering Children
	Diana De Grunwald
	Administrator

	National Association for Deafened People
	Geoff Brown
	

	National Association of Laryngectomee Clubs
	Vivien Reed
	General Secretary

	National Association of Laryngectomee Clubs
	Ethel Culling
	Voluntary Development Officer

	Communications Forum Trustee
	Pat Thomas
	Teacher

	Royal College of Speech and Language Therapists
	Nick Smith
	Head of Policy and Partnerships

	SCOPE
	Richard Mountford
	Afasia Alliance Media Officer

	SCOPE
	Sarah Reardon
	Policy and Government Affairs Officer

	SENAD
	Alison Cousins
	

	Stroke Association
	Penny Scott
	Speech and Language Therapist

	Symbol UK Ltd
	Norma Wingfield
	Manager

	
	Sonia Dunn
	Speech and Language Therapist

	
	Gillie Harries
	Speech and Language Therapist

	Communications Forum Trustee
	Carol Everingham Speech and Language Therapist

	Communications Forum Trustee
	Susan Lyons
	Speech and Language Therapist

	Communications Forum Trustee
	Caroline Sykes
	RCSLT

	Communications Forum Trustee
	Ros Rosenblatt
	Health Visitor and Trustee of ACE


APPENDIX 2

Communications Forum Trustees

Caroline Sykes (Chair)

Norbert Lieckfeldt (Vice Chair)

Carol Everingham (Treasurer)

Linda Lascelles

Susan Lyons

Ros Rosenblatt

Pat Thomas 

APPENDIX 3

Bill of Rights

All people with a disability of any extent or severity have a basic right to affect, through communication, the conditions of their existence. All people have the following specific communication rights in their daily interactions. These rights are summarized from the Communication Bill of Rights put forth in 1992 by the National Joint Committee for the Communication Needs of Persons with Severe Disabilities.

Each person has the right to

· request desired objects, actions, events and people 

· refuse undesired objects, actions, or events 

· express personal preferences and feelings 

· be offered choices and alternatives 

· reject offered choices 

· request and receive another person's attention and interaction 

· ask for and receive information about changes in routine and environment 

· receive intervention to improve communication skills 

· receive a response to any communication, whether or not the responder can fulfill the request 

· have access to AAC (augmentative and alternative communication) and other AT (assistive technology) services and devices at all times 

· have AAC and other AT devices that function properly at all times 

· be in environments that promote one's communication as a full partner with other people, including peers 

· be spoken to with respect and courtesy 

· be spoken to directly and not be spoken for or talked about in the third person while present 

· have clear, meaningful and culturally and linguistically appropriate communications 

From the National Joint Committee for the Communicative Needs of Persons with Severe Disabilities. (1992). Guidelines for meeting the communication needs of persons with severe disabilities. Asha, 34(Suppl. 7), 2-3.

Case study 1


Mary follows the ticket symbol at the railway station. The ticket machine is out of order so she goes to the counter. Mary can only speak slowly and hesitantly so she offers a piece of paper with her destination and journey dates written on it. The counter assistant asks her questions about time of travel, route to take, is she alone, whether she wants a return or two singles. She is confused by so many questions and not given time to answer. She gets angry, frustrated, is accused of being a nuisance and leaves the ticket office in tears, unable to travel.





Case study 2.


Good practice in the ambulance service means that when Joe collapses in the street the ambulance driver can show him cards so he can point to where he is hurt and the type of pain he is in. Joe carries a card that he can show which has details of his medication and allergies, as well as saying what long-term disability he has. Consequently Joe receives appropriate and safe assistance on his way to hospital








� Disability Discrimination Act 1995 as amended 2005.


� “Guidance on matters to be taken into account in determining questions relating to the definition of disability” Disability Rights Commission May 2006


� “Guidance on matters to be taken into account in determining questions relating to the definition of disability” Disability Rights Commission May 2006
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